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FCC Mail Room

October 14,2013

Commission's Secretary
Office of the Secretary
Federal Communications Commissions
445 t2n St. SW
Washington, DC, 20554

To whom it may concern:

The attached documents are submiued in order to comply with the reporting requirements outlined by
the FCC for Form 481 - Carrier Annual Reporting referenced in WC Docket No 10-90. This filing
was also submitted to the USAC via their online filing system and to the Kansas Corporation
Commission. An original and one copy of the filing are enclosed.

Please advise ifany questions or concerns.

Respectfully,

Kent Hoskinson

Wildflower Telecommunications, LLC
Kent@IdeaTek.biz
620-543-5006

KS 67522 - 866-844-5381 - Fox

Local service is our specialty

E,0C,KET TILE COPY ORIGINAL

Hpeetvcd 
& iflspccted

P0 Box 348 - Buhler, 866-459-2829



<015> Studv Area Name

<030> Contact Name:
with

<035> ContactTelePhone Number:

Person USAC should contact
about this data

Kent Hoskinson

620-543-2580 x6008
Number ot the identified in data line <030>

<039> Contact Email Address: kentc ideatek. biz

<100> Service Quality lmprovement Reporting

<2OO> Outage Reporting (voice)

<2!o> f]En.-.heck box if no outages to report

Email ofthe person identified in data line <030>

Unfulfi lled Service Requests (voice)

Detail on Attempts (voice)

( @ mp lete oto ched w r k he et )

( @ m pl ete ottoc h e d w o t k s h e et )

(ottoc h descri ptive docune nt)

<300>

<310>

<320>

<330>

lcheck to indicote cedif6otion)

(oftoched d6cti ptive docume nt)

(check to indicote certificotion)

( oft o c h e d d 6ci ptive d o c u m e nt )

( co fr p I ete otto che d w o r k sh e e t )

(co n p lete ottoch e d @ * sh e e t )

( co m pl ete ott o c he d wo t ks h e et )

(iJ yes, cofrplete ottached worksheet)

(check to lndicote cettilhation)

(oftdch desc,iptive docume nt)

(iI not, check to ihdicote certiFtdtion)

( co m plete otuch e d wo t ks he et )

(complete ottehed workheetl

(check box when complete)

Unfulfilled Service Requests (broadband) I ' I

Detail on Attempts (broadband) l l @ttochd8ctiptivedocunent)

<4OO> Number of Complaints per 1,000 customers (voice)

<410> Fixed l oi -------l
<420> Mobile lo.r-------l
<430> Number of Complaints per 1,000 cu9prn911Qp39p319[-
<440> Fixed fo.o ----_l
<4so> Mobile I or -------_l

<500> Service Quality Standards & Consumer Protection Rules Compliance

.UrOr@
<600> Fuhctionality in Emergency Situations

.SfOr@
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

:::l ffi:iil""T[i,ffiilJ,l-"""b @
<1000> Voice Services Rate Comparability

<1010> I -.rroo,rffioo
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

tncluding Rote-of-Return Corriers olfitioted with Price Cop Locol Exchonge Corriers
(check to indicote cettifcotion)

( @ m pl ete otu ched wo rk s h e e t )

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check b indicote certificot:Dn)

( co n pl ete ottd c he d wo t ks h e e t )

1011412013
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Page 12

419016
study Area Code

<015> StudvAreaName WTLDELOVJERTETECoMMUNICATIONS, LtC

<020> ProEram Year 20r4

<o3o> contactName-PersonUsAcshouldcontactregardinsthisdata Kent Hoskinson

<035> contactTelephoneNumber-Numberofpersonidentifiedindataline<639;620-543-2580 x6008

<039> contactEmailAddress-EmailAddressofpersonidentifiedindataline<o3o> kentcideatek'blz

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certlfy that I am an officer ofthe reporting carrier; my responsibllities include ensuringthe accuracy ofthe annual reporting tequirements for unlversal seruice support

ecipients; and, to the best of my knowledge, the information reported on this fom and in any attachments is accurate.

,lameof Reoortinecarrier: 9llLDELowER TELECOMMUNTCATTONS' LLc

iipnatureofAuthorizedofficer: CERTfETED oNtrNE Date lo/74/2013

)rinted name ofAuthorized officer: Daniel Eriesen

'itle or oosition ofAuthorized officer: Plesident

eleohone number of Authorized officer' 620-54 3-2580

itudv Area code of ReDortins carrier: 419015 Filins Due Dateforthisform; 70/r5/20r3

persons willfully making false statements on this form can be punished by fne or forfeiture under the Communications Ad of 1934, 47 U.s.c. !5 502, 503(b), or fine or imprisonment
underTitle 18 ofthe United States Code, 18 u.s.c. S 1001.

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHALF:

10t1412013
Page 12



Page 13

419 016<010> Studv Area Code

<015> StudvArea Name }JILDELOWER TELECOMMUNICATIONS, I,LC

<02O> ProEram Year 201-4

<o3o> ContactName-PersonusACshouldconta€tregardincthisdata KenE Hoskinson

<035> contactTelephoneNumber-Numberofpersonidentifiedindataline<0301 620-543-2580 x6008

<039> contactEmailAddress-EmailAddressofpersonidentifiedindataline<o3o> kentcideatek'biz

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FII.ING ANNUAI REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Officer to Authorize an A8ent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

lify that (Name of ls authorized to submit the lnfomation reported on behalfofthe reporting canlen

certify that I am an officer ofthe reporting carier; my r6ponsibilities include ensuring the aeuracy oflh€ annual data reporting requirements provided to the authorized

[; and, to the best of my knowledge, the reports and data provided to the authorized agent 13 accuEte.

,lame of Reoortinc Carrier

iisnature of Authorized Officer: Date:

I name ofAuthorized Officer:

:itle or oosition ofAuthorized officer:

c nilmber of Authorized Officer:

;tudv Area Code of Reoorting Carrier: Filins Due Date for thls form:

persons wlllfully making false shtements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.c. AE 502, 503(b), or fne or imprisonment

underTitle 18 ofthe united states code, 18 u.s.c. s 1001.

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

:he data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the infotmation reported herein is accurate.

{ame of ReDortinE Carrier:

lam€ of Authorized Aqent or Emplovee ofAeent:

6fAuthori2ed AEent or Emolovee ofAeent: Date:

rrinted name ofAuthorized Asent or Emolovee ofAsent:
'itle or oosition ofAuthorized AEent or Emplovee ofAgent

ofAuthorized Asent or Emolovee ofAEent:

itudv Area Code of Reoortine Carrier: Filins Due Date for this form:

@nthi5formcanbepuni5hedbYfineorforfeitureunderthecommunIcationsActof1934,47U.s.c.Es5o2,5o3(b),orfineorimpri5onmentunderTitle
18 otthe United Stat6 code, 18 U.S.C. 5 1001.
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WILDFLOWER TELECOM M UN ICATIONS. LLC

October 10. 2013

fieeer,ed & tnspected

offi e 1 tulJ

FCC Mail Room

AccomPanylng Statement of Wldflower Telecommunicaitons. LLG five-year service
quality improvenrent plan pursuant to 54.202(a)

Line 112: Five-year service qualityimprovement plan

Wildflower Telecommunications, LLC is a Kansas CLEC in the process of deploying services

to rural Kansas towns with populations of 750 to 1500 residents. The typicat deployment is to

a ruraltown served by a non-rural ILEC with no CLEC competition. Our current 5 year

deployment plan focuses on rural area primarily in SouthCentral Kansas. ln 2O12our rollout

included the cities of Mt. Hope and Yoder, Kansas. Attached map detaits our current and

planned deployment areas.

ln 2O12 $48,879 FUSF High cost funds were received that were applied to our service quality

improvement efforts detailed be]ow. No KUSF funds were received.

The enhancement and maintenance of our service quality were achieved by a substantial

investment to maintain our existing fiber optic network, telephone switch, and outside plant.

A capital investment was made in the purchase and installation of a new telephone switch that

more than tripled our service capacity.

A capital investment expanded our service coverage through the addition of local loops and

between city trunks.

ln general, deployment is proceeding as planned but our Mt. Hope deployment has taken

longer than anticipated due to a higher than expected market penetration rate and cost

overruns associated with underground fiber optic plant build.

FCC Form 481:Line 112
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WLDFLOVI'ER TELECOM M U N ICATIONS. LLC

October 10.2013 FGC Mall Room

lnstructions

Line 510: Serwice Quality Standards and Consumer protection Rules Compliance
Pol icies of Wildfl ower Telecom m unications, LLC

The following summary describes the policies of Wildflower Telecommunications, LLC
("Company'') that are designed establish SeMce Quality Standards, to protect the
confidentiality of Customer Proprietary Network lnformation ("CPN|"), and to assure
compliance with the rules of the Federal Communications Commission ("FCC") set forth in 47
C'F'R' Part 64, Subpart U, Section 2001 etseq. CPN|is "(A) information that relates to the
quantity, technical configuration, type, destination, location, and amount of use of a
telecommunications service subscribed to by any customer of a telecommunications carrier,
and that is made available to the carrier by the customer solely by virtue of the
carrier-customer relationship; and (B) information contained in the bills pertaining to telephone

exchange service or telephone toll service received by a customer of a carrier.,'

I, USE, DISCLOSURE OF, AND ACCESS TO CPNI

a. The Companydoes not utilize CPNI for rnarketing purposes and the Gompanfs
personnel have been trained not to utilize cpNlfor such purposes.

b. SupeMsors are trained to ensure all employees involved with CpNldata are trained on
company policy regarding the use of CPNI. Current policy requires supervisors to deny all

requests for CPNI use for marketing purposes.

c. Unless othenruise permitted by law, the Company prohibits the release of CpNlto any
third party without an appropriate subpoena and approval from company's legal counsel.

d. Company may use, disclose, or permit access to CPNI only in its provision of the
communications service from which such information is derived:

FCC Form 481: Line 510

i. for services necessary to, or used in, the provision of such



communications seMce; to initiate, render, bill and collect for communications services;

ii. to protect the rights or property of the Company, or to protecl

users or other carriers or service providers from fraudulent, abusive or unlafful use of, or
subscription to, such services;

SETVIGES;

iii. to provide inside wiring installation, maintenance, or repair

iv. as required by law;

v. or as expressly authorized by the customer.

e. Company does not use, disclose or permit access to CPN|to identifu or track customers
that call competing service providers.

II. SAFEGUARDS AGAINST DISCLOSURE OF CPNITO UNAUTHORIZED PARTIES

a. Company policy allows the company to provide CPNI to the customer of record of such
CPNI only when the customer has fulfilled a stringent verification process by veriflTing

information such as a password, tast month's statement amount, PlN, Tax lD, or other means

of sufficient personal identification that is not readily available biographical information, or
account information.

b. The Company does not currently provide any CPNI information via the lnternet. lf the
Company does begin the offering of such data, the data will be encrypted and only be

available to the customer of record and only after fulfilling specific security verification as

required by law including providing a password that does not contain readily available

biographical information, or account information.

c' Company Policy provides that walk-in requests for CPN|data will only be provided to the
customer of record and only after the customer properly identifies themselves with a valid
photo lD.

d. Only CPNI policy-trained employees are allowed to access CPNI or disclose CpNl
information to the customer of record.

III. REPORTING CPNIBREACHES TO LAW ENFORCEMENT

a. A "breach" has occurred when a person, without authorization or exceeding authorization,

has intentionally gained access to, used, or disclosed CPNI. As soon as practicable, and in

no event later than seven (7) business days upon learning of a breach, the Company shall

FCC Form 481: Line 510



electronically notifu the United States Secret Service (USSS) and the Federal Bureau of
lnvestigation (FBl) by accessing the following link: https:/iwww.cpnireporting.gov. Company will
not notifu customers or disclose a breach to the public until 7 full business days have passed
after notification to the USSS and the FBlexcept as provided below. lf Company receives no
response from law enforcement after the 7th full business day, it must promply proceed to
inform the customers whose CPNIwas disclosed of the breach. Company will delay
notification to customers or the public upon request of the FBlor usss.

M. RECORD RETENTION

a' Company requires all CPN|access be documented in the customer's account and that
these documentations be retained for a minimum of two years.

b' Company maintains for at least two years a record of any breaches discovered,
notifications made to the USSS and the FBtpursuant to these procedures, and notifications
of breaches made to customers. The record must include, if available, dates of discovery and
notification, a detailed description of the CPN!that was the subject of the breach, and the
circumstances of the breach.

c' Company maintains a record, for a period of at least one year, of those limited
circumstances in which cpNlis disclosed or proMded to third parties.

d. company maintains a record of all customer complaints related to its handling of cpNt,
and records of Company's handling of such complaints, for at least two years. Any complaints
would be reported and reviewed to determine whether any changes to this policy are
appropriate and to address the concerns raised by such complaints.

FCC Form 481: Line 510



WLDFLOI,\'ER TELECOMM U N ICATIONS. LLC
,***:'l. t"E\ tu\$

$oHono*October 10. 2013

AccomPanYlng Statement of Compliance of Requirenrents in FCC Form 481
lnstructions

Line 610: Functionalig in Emergency Situations

Wildflower Telecommunications, LLC certifies that it has a reasonable amount of backup
power to ensure functionality without an external power source, is able to reroute traffic
around damaged facilities, and is capable of managing traffic spikes resulting from
emergency situations.

Wildflower Telecommunications, LLC's Network Operation Center (NOC) is protected from
power outages via a power fail over process made up of a 20 lev power generator fueled by
either natural gas or lp gas, multiple battery backup units, and a fail over switch. The process
is capable of powering the NOC for an indefinite amount of time. The process is load tested
on a weekly basis. The switch to generator power is transparent to network subscribers.

The Wildflower Telecommunications, LLC fiber optic network is engineered using a ring
topology that facilitates rerouting of traffic in the event of damage.

Bandwidth provided by Wildflower's fiber optic network will handle voice traffic spikes. Voice
switching technology employed is capable of handling three times the current average
concurrent traffic load.

FCC Form 481: Line 610


